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INCLUDED IN THE RENTAL PRICE

e Unlimited km

e 21% VAT

e Young drivers at no extra charge

e Insurance with excess

e 2 helmets (scooters)

e 24-hour contracts, except in San Antonio,
where the key must be left in our deposit box
before 09:00 hrs on the last day.

NOT INCLUDED IN THE RENTAL PRICE

e Fuel (full-to-full)

e Extreme dirt (100 - 200€)

e Smoking inside the car (50€)

e Transporting animals (100 - 200<€)

e Fines (amount) + administration fees (30€)

e Wrong return location (30€)

e Clutch damage due to misuse (manufacturer's cost)

e Theft/loss/damage/wet: helmets (40€), key and
electric car cables (cost according to manufacturer)

MAYBE YOU NEED:

4€/day, max. 40€
e booster seat
e extra driver
6€/day, max. 60€
e Maxi cosi
e child seat grl
e booster seat with back part

HOME SERVICE

We offer a home delivery service (contactless) for
80€/trip with a minimum of 7 days. The key must
be left at the agreed location for car pickup by
09:00 hrs. Last-minute changes from villa to
airport return are non-refundable. If you do not
provide all the required information on time, we
cannot guarantee the service and the reservation
will be non-refundable.

HOTEL SERVICE

We offer free client pick-up service from hotels
located in the centre of San Antonio (one way
only, no return on the last day)

EXTRA SERVICE CHARGES

If you do not return the vehicle at the time agreed in
your reservation/contract and this generates
additional costs such as paid parking, we reserve the
right to charge the corresponding amount. We kindly
ask you to send the reservation form with all the
details in a single email to avoid multiple email
exchanges and potential administration fees

DEBIT AND CREDIT CARDS

Even if you pay in cash, we always require a credit
card to cover posible extras. If you pay with AMEX or
payment link, there is a 5% surcharge. With a debit
card, an additional deposit (100-500€) is required. If
you have basic insurance, you will pay the excess up
front and the deposit. Both deposit amounts will be
refunded when all is OK with the vehicle within a
maximum of 72 business hours.




CARS AT THE AIRPORT

SCOOTERS AIRPORT AREA

AIRPORT DELIVERY HOURS

FLIGHT CHANGE/DELAY/CANCELLATION

AIRPORT SERVICE DURING WINTER/LOW SEASO

HOW TO RETURN YOUR CAR AT THE AIRPORT

JOPEL CORSA
MODEL AND COLOR




FUEL POLICY (FULL TO FULL)

Our policy is full-to-full. You will receive the vehicle with a
full tank of fuel and must return it with a full tank again. If
the vehicle is returned with less fuel, the missing fuel will
be charged plus a refueling service fee.

To achieve a full tank of fuel: after the first click, please
remove the hose and, after 10 seconds, reinsert it and
keep filling the tank until it clicks again twice.

REFUELING SERVICE COST

If you return the vehicle with missing fuel, we charge the
missing liters + 20€ for service of refilling (for scooters
each missing fuel level stripe will cost €2, plus a €10
service fee). You have to leave the receipt from the petrol
station inside the vehicle and refuel the car max. 10km.
away from where you return it.

BP PETROL STATION

The closest petrol station (which uses a prepaid system)
to the airport is in St Jordi, keep in mind that it “s usually
very busy. Go ahead of time (inform the staff that you
have to fill it up so they open the dispenser, leaving a

document as a guarantee so they will let you pay at the
end). Make sure the deposit is completely full. Sometimes
after the Iset click more liters will fit.
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for sale. If you receive a notification from us not to refuel,
please return the car empty. We will charge you for the
missing liters at a more affordable rate (X €/liter), saving
you time at the gas station. Thank you for your
cooperation!

ADBLUE LIQUID

For several years, all diesel vehicles have been
equipped with the AdBlue system, which reduces
emissions to a limit of 80mg/km. If the car
indicates that AdBlue needs to be refilled, you are
required to do so. You can refill it at any gas station
on the island or at one of our garages.

ELECTRIC CARS -1

We provide the car fully charged, and you must
return it with a minimum of 50% charge. If the
charge is lower, we reserve the right to charge an
extra day of rental at the current counter rate.

ELECTRIC CARS - 2

We provide your electric car with 2 cables
(domestic and Mennekes). You must return the car
with both cables. If any cable is missing, you will be
charged the cost. Feel free to ask us for the PDF
"How and Where to Charge My Electric Car.
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EXTENSION OF YOUR RESERVATION/CONTRACT

NO SCHEDULE OR INCORRECT

RETURN IN ADVANCE lg[‘( Ocrratia

Atentos a tus necesid

LATE DROP OFF

‘eserva garantizada, no overbooking

quilar coche en Ibiza con Moto Luis te garantiza tu

REQUIREMENTS

CANCELLATION POLICY:
WINTER, APRIL, MAY, OCTOBER

CANCELLATION POLICY:
JUNE, JULY, AUGUST, SEPTEMBER




Minimum age and years of driving license:

e 2lyearsold + 2 years of license: small cars
e 23 yearsold + 3 years of license: medium cars
e 25yearsold + 5 years of license: all other cars

Your driver’s license must be valid and legal in Spain
(check the international agreements between your countr
and Spain).

SCOOTERS - DRIVING LICENSE

In some countries, you can drive up to 125cc with a
category B license and 3 years of experience. Check in
your home country if you are allowed to drive scooters of
this engine capacity, as the legislation varies from
country to country, and the driver is responsible for
driving in Spain. If you are from a non-European country,
you will need an international driving permit and
category A/A1/A2. Experience in scooter driving is always
essential.

EXCESS AMOUNTS (= DEPOSIT)

Excess in case of damage: the excess amount is paid for
damage or accidents. If the repair costs less than the
excess, the difference is refunded.

e 250€ - scooters
600<€ - small cars
700€ - medium cars
1000<€ - GLB, GLB, Mini, Renegade, P.5008 (cat F1)
2000%€ - all other vehicles

ALL IN ONE INSURANCE REQUIREMENTS

Insurance with no excess, including roadside assistance:

e 25yearsold + 3 years of license: small + medium cars
e 30 yearsold + 5years of license: other fleet vehicles

Important: All drivers must meet the requirements. If yo
book online and pay for a second driver who does not
meet the conditions, you will not be entitled to a refund
of the paid amount.

ALL IN ONE INSURANCE AMOUNTS

8€/day: scooters

12€/day: small cars

15€/day: medium size cars

30€/day: GLA, GLB, Mini, Renegade, P.5008 (cat F1)
40€/day: Tesla,Wranglers, Range + Land Rovers
40€/day with reduced excess 500€: 8+9 seaters

NEVER INCLUDED IN ANY INSURANCE

e Incorrect refueling

e Theft/loss/damage/water damage: helmets, keys,
electrical cables

o Water damage (saltwater)

e Locking the key inside the vehicle

e Passenger insurance (scooters)

e Towage service for scooters. We only offer
assistance during our opening hours (main office

NEVER INCLUDED IN ANY INSURANCE

e Towage service is not included in case of
reckless driving and/or assistance on unpaved
and unsuitable roads.

e Clutch

e Taking the car/scooter off the island (e.g. to
Formentera).




WHAT DOES EXCESS MEAN?

EXCESS AND CAR RETURN AIRPORT

OBLIGATION TO REPORT DAMAGES

TOTAL LOSS

CAR REPLACEMENT

FRIENDLY ACCIDENT REPORT

PUNCTURES/TIRE DAMAGE




INTERNATIONAL DRIVING PERMIT

TOWAGE AND ROADSIDE ASSISTANCE - CARS

ROADSIDE ASSISTANCE - SCOOTERS

PERSONAL BELONGINGS

FORMENTERA

HAPPY HOLIDAYS




